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What guests really think

"Even when | ask in English, it doesn't get through."

@ Chat in your own language — Al translates.

"l don't want to install an app."

[J Just scan a QR — no sign-up needed.

"I hesitate to ask late at night."
(®© Al responds 24/7.

"I'm worried about billing trouble."

@ Chat history stays as a record.



Hotel challenges & solutions

Challenges
o Staff shortage
e Training cost for multilingual support

e Burden of late-night support

15

languages

Solutions
v Al handles first response
v Hand off to staff only when needed

v 24/7 automation eases the load

5 min 24h

setup Al uptime



Features

]

QR code chat

Scan the room QR to start chatting instantly

Al knowledge base

Learns your FAQs and answers automatically

Voice input / read-aloud

Ask by speaking, hear the answer aloud

Read receipts / push notifications

Real-time alerts for new messages
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Real-time translation, 15 languages

Auto-translates major languages — English, Chinese,
Korean, French, German and more

Staff handoff

Complex questions go to human staff

Room & staff management

Manage per-room QR codes and assignees in one
place

Analytics / history

Record and analyze every conversation to improve



How to get started

Register in 5 minutes

Go to https://stayconcie.com/setup

Just enter your email and hotel details to create an account instantly

Auto-build room info & FAQs with the Al wizard

Enter basics like check-in time, Wi-Fi password, and nearby sights. Al builds the knowledge base automatically.

Print QR codes, place them in rooms — go live

Generate and print per-room QR codes from the dashboard. Put them on a card stand and you're live the same day.

¥0 setup fee | No lock-in contract

Use it until your next renewal date even after cancellation




Pricing plans

With annual billing, 20% OFF

Popular

Starter Business Enterprise

¥9,800 ¥24,800 ¥49,800

/ mo /' mo / mo

v Up to 30 rooms Up to 100 rooms ~ Unlimited rooms

v 3 staff 10 staff v Unlimited staff

v 1,000 credits / mo 5,000 credits / mo v 15,000 credits / mo

v Core chat features Voice features v All features

v 90-day history 1-year history v Unlimited history
Detailed analytics v Priority support

Credit usage:

* Al response: 3 credits * Translation: 2 credits

* Voice input: 5 credits * Read-aloud: 3 credits



Contact

Same-day setup

Start a free trial now

https://stayconcie.com/setup

Email

info@stayconcie.com

Book a meeting

For a demo or detailed walkthrough

https://stayconcie.com/contact

Operated by
RAMDASYSTEM, K.K.

Guest app available now

’ Download on the GET IT ON

NS
App Store » Google Play

StayConcie

Remove the language barrier — an Al concierge for hotels
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